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The year 2020 holds special meaning for 
Maria Smith and Keir Smith, as this year marks 
the twentieth anniversary of their business, 
Keir ’s Overhead Doors. 

Prompted by Keir ’s interest in overhead doors 
and the opportunity to create a market for 
them on PEI, the couple opened the business 
in May 2000. They used their living room as 
the office, and Keir ’s half-tonne truck to go 
and install doors. 

It wasn’t an easy feat. “We raised four children 
in between phone calls, lots of homework at 
the kitchen table, and door installations,” says 
Maria. 

Both Maria and Keir grew up on the Island, 
which is why Maria says she and Keir love 
having a business in PEI. Their family roots 
gave them, not only a firm foundation, but 
“everybody here knows everybody, and word 
of mouth can be a very positive thing.” 

In those early days, it certainly was, and Maria 
shares that they built their clientele by word 

of mouth while doing mostly residential door 
installations and services. However, as time 
went on, eventually their impeccable service 
spoke for itself. They soon started providing 
barn doors for farmers, as well as commercial 
doors for various businesses. “We established 
a wonderful and lasting rapport with some 
great people,” says Keir. “We still have many 
customers from back when we started, and 
without them, we would not have lasted 20 
years.” 

Some things have changed over the years. 
While they still offer various overhead doors 
and electronic door openers, doors now 
come in a variety of styles and colours, rather 
than the simple option of plain white. The 
couple also opened Keir ’s Ventilation Systems 
in the fall of 2006, and “hasn’t looked back 
since,” says Keir. “Every year has been busier 
than the one before.” So busy, in fact, that 
now they have a dedicated team of 14 
people working for the business. “Our techs 
are very clean, efficient, and fast.” 

Keir remains hands-on, and often travels 
across the Island to measure and price new 
doors, as well as talk with customers. The 
business also services a wide array of doors, 
ranging from agricultural to commercial to 
business.

Additionally, the company is PEI’s exclusive 
dealer for Venmar, a ventilation system that will 
move stale air out of your house and usher in 
fresh, clean air. Keir ’s will install a new Venmar 
ventilation system outright, or can replace 
your old one. Being part of the Network of 
Excellence also means that they are able to 
help those who qualify for rebates through 
efficiencyPEI. Says Keir, “It ’s great to hear 
feedback from the customers who didn’t have 
a ventilation system before hiring us. It makes 
us happy to hear what a difference it has 
made.”

As for the secret to the company’s success 
as a start-up business, Maria says she often 
compares a new business to having a new 
baby. “You raise it, and you have your ups 
and downs along the way, but you end up 
being proud of what you have created.”

Keir’s Overhead Doors &Ventilation
998 Union Road, Charlottetown
902.368.2769
www.keirsdoors.com
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